
 

LONG & FOSTER COMPANIES (or its subsidiaries:  Prosperity home 
Mortgage, LLC; Fonville Morisey Companies, Long & Foster 

Insurance, Long & Foster Real Estate, RGS Title, LLC, Sage Title 
Group, LLC, Settlement Professionals LLC or Mid-States Title 

Insurance Agency, Inc.) 
CONFIDENTIAL CLIENT QUESTIONNAIRE 

 
1. Full Name:  ___________________________________________________________ 

 
2. Street Address:  ________________________________________________________ 

 
City: __________________________________ State: __________ Zip: ___________ 
 

3. Telephone or Cell Nos.:  _________________________________________________ 
 

4. Email Address:  ________________________________________________________ 
 

5. Are you over the age of 18?  Yes    No 
 

6. Are you willing to be a plaintiff if a lawsuit is filed?  Yes      No 
 

7. Have you experienced any type of fraud relating to the data breach on Long & Foster 

Companies?  If so, please explain in detail:         

  _          

             

______________________________________________________________________  

______________________________________________________________________ 

8. How did you learn your personal information had been breached? 
 
____________________________________________________________________ 
 

9. What date did you realize your personal information had been compromised?  
 
 ___________________________________________________________________ 
 

10. Were you/have you been notified by Long & Foster Companies of the data breach?  

___________; if yes, when and how were you notified:  ___________________  

  ___________________________________________________   

11. Do you have proof (receipts, credit card or bank statements, etc.) relating to fraudulent 

activity? _______________________________________________________________ 



 

12. Which of the Long & Foster Companies or subsidiaries did you utilize?  Please provide 
details included dates. 
 
  ___________________________________________________   
 
  ___________________________________________________   
 
  ___________________________________________________   
 
  ___________________________________________________   
 
  ___________________________________________________   

 

13. Have you or any family member ever worked for Long & Foster Companies or any of its 

subsidiaries? __________; if yes, please give detailed information:   

_________________________________________________     

14. Did you incur any out-of-pocket expenses as a result of the fraudulent or suspicious 
activity? Please describe in detail: 
 
______________________________________________________________________ 

 
______________________________________________________________________ 

 
15. Did you place a freeze on your credit reports after learning of the data breach? YES

 NO  

If yes, did any of the Credit Bureaus charge you to do so?  

YES NO 

16. Did Long & Foster, Inc. offer you any credit monitoring or other services?  

YES NO 

17. Did you pay for any form of protection against identity theft, credit fraud, spam, or computer 
threats after learning about the Data Breach? 
 
YES NO 

18. Describe what steps you took to respond to the Data Breach after you found out about it. 
 
______________________________________________________________________ 

 
______________________________________________________________________ 

______________________________________________________________________ 
 

______________________________________________________________________ 



 

 
 

19. Please estimate the time you spent responding to the data breach, including preventative 
measures and responding to actual fraud or suspicious activity. 

_____________________________________________________________________ 
 

_____________________________________________________________________ 

20. Have you ever received notice from any other company that you were the victim of any 
other data breach? Explain: 

_____________________________________________________________________ 
 

_____________________________________________________________________ 

 

 

NO ATTORNEY-CLIENT RELATIONSHIP WILL EXIST UNTIL YOU AND 
THE FIRM MAKE A MUTUAL DECISION TO WORK TOGETHER AND 
MAKE A WRITTEN AGREEMENT STATING THE SPECIFIC TERMS OF 
THAT ATTORNEY-CLIENT RELATIONSHIP. 

 
PRODUCTION OF DOCUMENTS 

 
 Please provide copies with this Questionnaire of any documents relating to the 
cybersecurity attack on Long & Foster Companies or any of its subsidiaries or copies of evidence 
of the any fraud. 
 

Please note that you must preserve and retain all paper files and electronically stored 
information (“ESI”) related to this case.  Failure to preserve information (whether paper or 
electronic) could result in sanctions being imposed by the court for spoliation of evidence. 
 
Once completed, please return to: 
FEDERMAN & SHERWOOD 
10205 North Pennsylvania Avenue 
Oklahoma City, OK  73120 
Fax:  (405) 239-2112  
Email:  rkh@federmanlaw.com 


