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LEARN OUR HISTORY 
CONFIDENTIAL QUESTIONNAIRE 

 
1. Full Name:  _______________________________________________________ 

 
2. Street Address:  ___________________________________________________ 

 
City: _____________________________ State: __________ Zip: ___________ 
 

3. Telephone or Cell Nos.:  ____________________________________________ 
 

4. Email Address:  ___________________________________________________ 
 

5. Are you over the age of 18?   Yes   No 
 

6. Are you willing to serve as a plaintiff if a lawsuit is initiated?  Yes  No 
 

7. How and when did you first discover Learn Our History? How and when did you 
first discover Kids Guides and/or EverBright Kids magazines and education 
resources?   
 
_______________________________________________________________ 
 
________________________________________________________________ 
 
________________________________________________________________ 
 
 

8. If through an advertisement, was it through social media, email, the mail, or 
another source?   If on social media (such as Facebook), was it through a page 
you followed or through a targeted ad in your feed? 
_______________________________________________________________ 
 
________________________________________________________________ 
 
________________________________________________________________ 
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9. What products or services were the advertisements or solicitations for? Please 
describe what was advertised, to your best recollection.   
 
________________________________________________________________ 
 
________________________________________________________________ 
 
________________________________________________________________ 
 
Do you still have a copy of the ad or solicitation?  Yes     No 
If yes, please provide a copy of the ad or solicitation when you return this 
Questionnaire. 
 

10. What date did you purchase a Kids Guide from Learn Our History? Which Kids 
Guide or Kids Guides did you order? (for example, the “The Kids Guide to 
President Trump” or “The Kids Guide to the Presidential Election”) 
 
________________________________________________________________ 
 

11. How did you order? (Facebook ad, website, etc.) 
 
________________________________________________________________ 
 

12. Were you charged for the Kids Guide?   Yes        No   
If yes, how much?             
 

13. Did you pay by credit card or debit card? 
 

________________________________________________________________ 
 

14. What date were you first charged by for a monthly subscription? 
 

15. Where was the charge from? Was it from Learn Our History? EverBright Kids? Or 
another entity? 
 

16. Did you receive any products or services for the monthly subscription, such as a 
magazine or online educational resources? 
 

17. When did you first become aware that you had been enrolled in a monthly 
subscription? 
 
________________________________________________________________ 
 
________________________________________________________________ 
 

18. How much were you charged for the monthly subscription?     
 
________________________________________________________________ 
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19. What date did you request a refund or cancellation of the monthly subscription?  

Explain if this was via chat, telephone call or email.     
 
________________________________________________________________ 
 
________________________________________________________________ 

 
20. What were you advised relating to a refund or cancellation of the monthly 

subscription? 
 
________________________________________________________________ 

 
________________________________________________________________ 

 
21. Do you have proof (receipts, credit card or bank statements) evidencing the 

purchase of the Kids Guide and any charges for the monthly subscription?   
  
 YES     NO    
 
If yes, please provide copies when you return this Questionnaire. 
 

22. If Learn Our History or EverBrite Kids did not refund or cancel your monthly 
subscription, did you notify you bank or credit card company to cancel the 
charges?  If yes, what date did you notify your bank or credit card company? 
________________________________________________________________ 
 
________________________________________________________________ 

 
23. Please estimate and describe the time you spent to obtain a refund or cancel the 

monthly subscription. 

________________________________________________________________ 
 

________________________________________________________________ 

________________________________________________________________ 
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PRODUCTION OF DOCUMENTS 
 

 Please provide copies with this Questionnaire of any documents 
relating to your purchase of “The Kids Guide to President Trump” or the 
monthly subscription charges.  
 

Please note that you must preserve and retain all paper files and 
electronically stored information (“ESI”) related to this case.  Failure to 
preserve information (whether paper or electronic) could result in 
sanctions being imposed by the court for spoliation of evidence. 
 
 


